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JW Marriott Houston by the Galleria 

 

Invitation to Attend 
We invite you to join us for the 43nd Annual Conference and Exhibit of the 

Texas Society for Medical Services Specialists. This year we will visit Houston, 

Texas from April 21-25, 2020.  All conference activities will take place at the JW 

Marriott Houston by the Galleria located in the heart of Uptown Houston. 

 

New Decade, New TSMSS 
The 20s are back and it’s going to be a roaring good time! This year’s theme, 

education, and events will center around advancing the profession into the new 

decade and reflecting on where we have been.  The goal this year is for Medical 

Services Specialists to think about how we impact the future and realize what it 

means to be #TomorrowsMSP.  You will not want to miss this 3-day conference 

packed full of outstanding educational sessions and excellent networking 

opportunities… and all that jazz. It’s going to be bee’s knees! 

 

Who Should Attend 
The 2020 Annual Conference and Exhibition is especially designed for Medical 

Services Professionals.  Administrators and other Medical Staff Leaders are 

invited to attend in order to gain first-hand knowledge of the material 

presented.  This event is open to TSMSS members and non-members.  The 

Conference offers the perfect opportunity for non-members to realize the 

valuable professional enhancements provided by TSMSS. Managers, supervisors 

and team leaders are urged to encourage staff members to attend along with 

them. 

 

Conference Schedule of Events  
NAMSS Continuing Education Unit (CEU) toward CPCS and/or CPMSM 

certifications has been approved for up to 19 CEUs for a full conference 

registrant. 
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Register Online at www.TSMSS.org/event/2020AnnualConference 
 

Tuesday, April 21, 2020 

5:00-6:30pm Early On-Site Registration 

5:30-7:30pm Opening Reception with hors d’oeuvres, chapter introductions, and networking opportunities! 

Wednesday, April 22, 2020 

7:00-8:00 am Continental Breakfast and Registration 

7:00-8:00 am Chapter Networking Roundtable – Join participants from your local chapter for networking meet & greet. 

8:00-8:10 am WE-01                                

President’s Welcome & Introductions  

Amanda Pierce, MBA, CPCS, CPMSM 

8:10-9:30 am WE-02 

Keynote: Culture of Engagement-Why/How to Build Passionate Engaged Teams 

Joshua M. Evans 

 

Each of us began our careers from an engaged, passionate place. On our first day of 

work every one of us was excited and intrigued. However, with such demanding roles in today's 

world, it can be easy for us to lose sight of the meaning behind our work. The day to day minutia 

and seemingly endless stream of tasks can feel overwhelming and frustrating. Recent Gallup Poll 

Studies have estimated that on average, only 29% of an organization’s staff are truly engaged in 

their work. This correlates to 71% of people at any given organization being disengaged. It is 

estimated that disengaged employees have cost US companies over $450 billion a year.  What if 

we could help our teams to re-engage in their work? What would be the impact on our 

organization if we could help every person find meaning and purpose in their role? In this session 

learn how it's everyone's responsibility to manage influences, direct perceptions, and build 

aspirations that create organizational cultures with fulfilled employees and truly engaged teams. 

9:30-10:00 am Refreshment Break – Exhibits Open                                                       

10:00-11:30 am 

 
WE-03 

Keynote: Culture of Engagement-Why/How to Build Passionate Engaged Teams (con’t.) 

Joshua Evans 

 

 How to reclaim enthusiasm and re-engage in your work  Changing Perspectives  Building 

Individual Confidence  Techniques for Effectively Communicating with others  Wielding Influence 

in your role  Rediscovering Meaning in your work  

11:30-1:00 pm Lunch On Your Own 

1:00-2:30 pm 

 
WE-04 

So You Think You Know The Standards           

TSMSS Board 

 

Interactive Question and Answer session with the TSMSS Board. 

2:30-3:00 pm Door Prizes in Exhibit Hall - Refreshment Break – Exhibits Open 

 

3:00-4:00 pm 

WE-05 

Small Town Girl, Working in a Centralized World           

Kendra Zepeda, CPCS 

 

This presentation will provide lessons learned and best practices of centralizing the 

credentialing process for 330 hospitals, ambulatory surgery centers, and urgent care 

centers. Learn about the decision to centralize, how facilities were transitioned into the centralized 

process, the operational model, just right credentialing, and how new business is added to the 

centralized process. 

WE-06 

Peer Review of Physicians During the #MeToo Era  

John Synowicki, JD 
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4:00-5:00 pm 

WE-07 

Small Town Girl, Working in a Centralized World (con’t)           

Kendra Zepeda, CPCS, CPMSM 

 

This presentation will provide lessons learned and best practices of centralizing the credentialing 

process for 330 hospitals, ambulatory surgery centers, and urgent care centers. Learn about the 

decision to centralize, how facilities were transitioned into the centralized process, the operational 

model, just right credentialing, and how new business is added to the centralized process. 

WE-08 

This, That, and The Other Thing  

Maggie Palmer, MSA, CPMSM, CPCS 

 

Focused discussion on Return to Practice/Leave of Absence and Collegial Interventions 

5:30-7:30 pm 
Vendor Sponsored Social Events – Vendors are encouraged to use this opportunity to schedule time with their 

existing and potential clients, perhaps over dinner in one of the many restaurants located nearby. 

Thursday, April 23, 2020 

7:00-8:00 am Continental Breakfast – Registration 

7:00-8:00 am Networking Roundtable – Join other attendees in roundtable networking. 

8:00-8:10 am 

Welcome & Introductions  

Amanda Pierce, MBA, CPCS, CPMSM 

 

8:10-9:30 am TH-09 

Drug Use & Diversion – How To Investigate and Peer Review Diversion Cases 

John Synowicki, JD 

 

This session will focus on diversion and drug abuse use issues and learning how to 

minimize diversion, efficiently use electronic pharmacies, and will address how to 

effectively peer review physicians who have used or diverted narcotics. 

9:30-10:00 am Break – Exhibits Open 

10:00-11:30 am TH-10 

TMB Update 

Amy Swanholm, JD 

 

The presentation outlines the agency's process and rules with the addition of a policy 

and legislative update. 

11:30-11:40 am Break – Transition to Luncheon 

11:40-1:00 pm TH-11 

Annual Business Meeting & Awards Luncheon – Amanda Pierce, MBA, CPCS, CPMSM 

TSMSS Past President’s Recognition 

Door Prizes – Exhibitors and Sponsors 

1:00-2:30 pm 

TH-12 

Credentialing 101           

Kendra Zepeda, CPCS, CPMSM & Marie Cruthirds, CPMSM 

 

This session will present foundational elements of credentialing and privileging 

combined with information on the accreditation standards, as well as how to 

apply them. 

TH-13 

Having Fun with Provider Enrollment 

Larry DeHoyos, CPCS, PESC 

 

A math teacher told me once, “Keep practicing until it’s fun”.  This session will review the 

fundamentals of Provider Enrollment, break them down and offer strategies on how to 

make the experience FUN for you AND your Leadership!! 

2:30-3:00 pm Refreshment Break 

  



3:00-4:00 pm 

TH-14 

Credentialing 102 

Kendra Zepeda, CPCS, CPMSM & Marie Cruthirds, CPMSM 

 

This session will discuss working with your MEC and Medical Staff leaders to fulfill 

the MEC’s functions and to be effective in your healthcare setting. 

TH-15 

Always Friday at 4:30 PM!!  

Maggie Palmer, MSA, CPMSM, CPCS 

 

An interactive session on how to deal with temporary privileges, odd ball requests, and 

collegial interventions – stories from the trenches. 

4:00-5:00 pm TH-16 

Hiding In Plain Sight 

John Synowicki, JD 

 

Real examples of troubling physicians on staff. 

6:00-8:00 pm President’s Celebration – Grand Lux Cafe 

Friday, April 24, 2020 

7:00-8:00 am Continental Breakfast and Registration 

8:00- 8:10 am Announcements & Final Door Prizes                                          

8:10-9:30 am FR-17 

Focusing on a Path to Credentialing Delegation 

Larry DeHoyos, CPCS, PESC 

 

Whether you are a hospital system, multi-specialty practice, or a facility, there are two 

processes we cannot circumvent in order to ensure an organization’s revenue stream 

maintains its flow …. CREDENTIALING & ENROLLMENT.  One of the industry’s best-known process 

improvements is “Delegated Credentialing”.  This session will explain the Path to Delegation and 

help you repurpose your workflows to support the process and better streamline enrollment.  The 

key at hand is creating effective partnerships with the health plans for the benefit of both parties. 

9:45- 10:00 am Break                                          

10:00-11:30 am FR-18 

Pivotal Conversations 

Brianna Foulkrod, CPCS, CPMSM 

 

Do you know what you want to say, but have trouble putting the words together?  Do 

you deal with colleagues, people, and peers that can be… less than easy? Do you find yourself 

thinking of everything you should have said (or not said) after the conversation has already 

happened? Mastering the art of improving dialogue, better alignment, and a culture of clarity is 

much easier said than done.  In this session, participants will learn tips and tricks for honing skills 

to improve the way we communicate! 

 

NAMSS Courses Schedule of Events 
Friday, April 24, 2020 

7:00-8:00 am Continental Breakfast (with Conference Participants) and Registration 

8:00a-4:00 pm 

FR-19 

Certified Provider Credentialing Specialist (CPCS) Certification Preparation Course 

(Part 1 of 2) 

Maggie Palmer, MSA, CPMSM, CPCS 

FR-20 

Certified Professional Medical Services Management Certification Preparation Course 

(Part 1 of 2) 

Karen Reed, PhD, CPMSM 
During the CPCS and CPMSM certification prep courses, participants will work through a series of interactive activities including scenario-based 
exercises and case studies supplemented with in-class learning facilitated by an experienced NAMSS instructor. A key focus of the course is 
your development of a personalized plan for post-workshop study and preparation to take the examination. The course includes pre-workshop 
preparation materials which you will need to complete prior to class and access to comprehensive supplementary resources to help you prepare 
for the exam. 

9:45-10:15 am Break 

12:00-1:00 pm Lunch on Your Own 

2:30-3:00 pm Refreshment Break 



Saturday, April 25, 2020 

 

7:00-8:00 am Continental Breakfast and Registration 

8:00a-4:00 pm 

SA-20 

Certified Provider Credentialing Specialist (CPCS) Certification Preparation Course 

(Part 2 of 2)                                                    

Maggie Palmer, MSA, CPMSM, CPCS 

SA-21 

Certified Professional Medical Services Management Certification Preparation Course 

(Part 2 of 2)                                                    

Karen Reed, PhD, CPMSM 

9:45-10:15 am Break 

12:00-1:00 pm Lunch on Your Own 

2:30-3:00 pm Refreshment Break 

 

Conference Registration Information 
Register Online at www.TSMSS.org/event/2020AnnualConference 

 

Full conference registration includes all educational sessions and access to all activities on Tuesday, April 21 through Friday, April 

24.  One-day registration includes all educational sessions on Wednesday, Thursday, or Friday.  Anyone wishing to register for 

more than one day should register at the applicable full conference registration rate except for NAMSS Course registrants (see 

special pricing offered).  All registrations include continental breakfast. Lunch is included with registration on Thursday.   
 

The most convenient and secure way to register is to use our secure site to pay with a credit/debit card at 

http://www.TSMSS.org/event/2020AnnualConference.  Online registrants for the conference and/or NAMSS courses will receive 

confirmation via email after registration has been completed. If you prefer to pay by check, please register online, select to pay by 

check/money order, and mail full payment to TSMSS, PO Box 721885, Houston, TX 77272.  Confirmation letters for conference 

and/or NAMSS course registrants who mail their registration form will be emailed approximately 10 days after receipt of payment.  

Full payment by credit/debit (online) or check (by mail) is due at the time of registration.  Registration fees are determined by the 

date that full payment is received. 
 

Registration Cancellation Policy 

 Cancellations received by 03/6/2020 - 100% refund (less $50 cancellation fee) 

 Cancellations received after 03/6/2020 and before 4/3/2020 - 50% refund (less $50 cancellation fee) 

 Cancellations received on or after 4/3/2020 - No Refunds will be issued 
 

Registration Transfer Policy 
Registrations may be transferred to another individual, and will incur a $50 change fee. TSMSS must receive a 

transfer request from the original registrant as a formal request sent to info@tsmss.org. 
 

 

 

43rd Annual TSMSS Conference Fee Information 

Days TSMSS Member Non-Member 

  Payment Rec’d 

On/Before 03/20/20 

Payment Rec’d 

After 03/20/20 

Payment Rec’d 

On/Before 03/20/20 

Payment Rec’d 

After 03/20/20 

Full Conference $475 $550 $560 $635 

Wednesday Only $315 $390 $380 $455 

Thursday Only $335 $410 $400 $475 

Friday Only $160 $235 $225 $300 

Conference Proceedings* $35 per copy for Members & Non-Members** 

President’s Celebration $20 per person 

*Not available after 03/31/20.  A limited number of printed conference proceedings will be available onsite.   

**Conference Proceedings will be available for self-print at no cost at least one week prior to Conference. 
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NAMSS Course Fee Information 

TSMSS is excited to host the both the NAMSS CPCS and CPMSM Certification Preparation Courses. 
  

To celebrate the occasion, TSMSS is offering NAMSS Course registrants the opportunity to attend the first two full days of the 

TSMSS Conference for only $7 more than the Thursday-only price!  Now that’s a deal!   
 

Days TSMSS Member Non-Member 
 

Payment Rec’d 

On/Before 03/20/20 
Payment Rec’d 

After 03/20/20 
Payment Rec’d 

On/Before 03/20/20 

Payment Rec’d 

After 03/20/20 

NAMSS Course (CPCS or CPMSM) $569 $629 $669 $729 

SPECIAL PRICING: 

Wednesday & Thursday Conference  

plus 

NAMSS Course (CPCS or CPMSM) 

$911 

$347 

 

$533 

$1046 

$417 

 

$583 

$1,076 

$407 

 

$633 

$1,211 

$482 

 

$683 

 
 

 

Air Travel & Ground Transportation Information 
William P. Hobby Airport (HOU): The hotel is approximately 13 miles from the William P. Hobby Airport with estimated taxi fare 

at $55 one way.  https://www.fly2houston.com/hou/overview/ 

George Bush Intercontinental Airport (IAH): The hotel is approximately 19 miles from the George Bush Intercontinental Airport 

with estimated taxi fare at $65 one way.  https://www.fly2houston.com/iah/overview/ 

Ground Transportation: The hotel does not provide shuttle service to/from the airport, however, there are many other options 

available. 

Accommodations  
A block of guest rooms has been reserved for TSMSS at a discounted 
rate of $169 for a King or Standard room (room rates include 
complimentary internet, pool access, gym access, and discounted 
overnight self-parking) 
 

To book your room at the JW Marriott 
Houston at the Galleria, please click here. 
(Please note: link may not work with mobile devices).   
 

You may also call in-house reservations Monday-Friday 8:30-5:00 pm 

at 713-961-1500 and use the group code, Texas Society for Medical 

Services Specialists, to access to the special group rate. 
 

The cut-off date to receive the conference discount is Friday, April 3, 2020.  After April 3rd, reservations will be accepted on a 

space available basis only.  We encourage you to make plans to spend more time in Houston and enjoy the discounted group rate, 

based on availability.  
 

Just steps outside the door is Houston’s Premier Shopping Area! 
All TSMSS 43nd Annual Conference & Exhibition sessions will take place at the JW Marriott 

Houston.  JW Marriott Houston by the Galleria is located in the heart of Uptown Houston and a 

short drive from downtown.  It is adjacent to the Houston Galleria where guests can enjoy great 

restaurants and shopping.  The Galleria has been Houston’s premier shopping and tourist 

attraction for nearly 50 years. 
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Photographer on Premises 

A photographer may be on site to document the TSMSS events and activities.  Photographs and video footage are the sole 

property of the Texas Society for Medical Services Specialists.  By registering for and/or attending this conference and its events, 

attendees understand that TSMSS may use their likenesses for promotional purposes.  If you do not wish to be photographed, 

please notify the on-site photographer. 

 
 

Evening Networking & Social Events 

Several events have been arranged to allow conference attendees, speakers, sponsors and exhibitors an opportunity to network 

in a social setting.  Enjoy old acquaintances or take the chance to interact and build new relationships with those who already 

have similar interests!  Our attendees never fail to have a great time and everyone is welcome at all events!  For planning 

purposes, please help us by indicating your interest in participating in each event when you register. 

Tuesday, April 21 

 Meet & Greet 5:30-7:30 pm  JW Marriott Houston by the Galleria  Attendees & Exhibitors can register early, 

meet the board and chapter representatives, network and enjoy hors d’oeuvres in a casual atmosphere. 

 Exhibitor Passport Kickoff!  5:30-7:30 pm  JW Marriott Houston by the Galleria  Attendees will be encouraged to 

visit each exhibitor during the conference to win an overall prize at the end of the conference. 

Wednesday, April 24 

 Client Appreciation  5:30-7:30 pm  Location TBD by Vendor  We encourage the Sponsors & Exhibitors to use this 

opportunity to schedule time with their existing and potential clients, perhaps over dinner in one of the many 

restaurants located nearby. 

Thursday, April 25 

 Business Lunch  12:00–1:00 pm  JW Marriott Houston by the Galleria  Sponsors & Exhibitors will be invited to 

draw for door prizes. 

 President’s Reception  6:00-8:00 pm  (Grand Lux Cafe)  Take an opportunity to network with the current 

Attendees and fellow Sponsors & Exhibitors in a social setting! 

  



Theme and Philanthropy Mission 
The 20s are back and it’s going to be a roaring good time! This year’s theme, education, and events will center around advancing 

the profession into the new decade and reflecting on where we have been.  The goal this year is for Medical Services Specialists to 

think about how we impact the future and realize what it means to be #TomorrowsMSP.  You will not want to miss this 3-day 

conference packed full of outstanding educational sessions and excellent networking opportunities… and all that jazz. It’s going to 

be bee’s knees!  To have a little fun with this we are going back to the golden age with some 20’s swagger!  We encourage you to 

dress casual and fun (albeit appropriately) to celebrate the theme.  Stayed tuned for an opportunity to dress up: feathers, pearls, 

fedoras, fringe, and fun. 

 

TSMSS is proud to announce that we have selected Dress for Success & Career Gear as organizations we will support on an 

ongoing basis.  Dress for Success & Career Gear target the needs of low-income women and men by promoting economic security 

and self-sufficiency to break the chains of generational poverty through job preparation, employment retention and career 

development programs.  Their primary focus is on career development and support, with clothing as a tool to complete a 

professional presentation.  Dress for Success and Career Gear have affiliates in each city TSMSS conferences are held; thus, we will 

be able to coordinate annual donations across the state of Texas.  Visit their websites for more information Dress for Success 

Houston and Career Gear Houston, 

 

Sponsors & Exhibitors 
Several of the industry’s leading companies, with products and services that impact the profession of Medical Services, will be 

available for face-to-face consultation and education during the conference.  Please take the time to visit them all and thank them 

for supporting TSMSS.  We want to thank the following 2019 Elite, Platinum, and Gold Sponsors.   

 

 

 

 

We look forward to seeing you 

in April at the 

TSMSS 43rd Annual Conference 

in Houston, TX! 

https://dfshouston.org/
https://dfshouston.org/
https://careergearhouston.org/index.html

