
TSMSS 41st Annual Conference & 
Exhibition Brochure 

April 18-21, 2018  
            Marriott – Dallas/Addison Quorum  

 
Invitation to Attend 

We invite you to join us for the 41st Annual Conference and Exhibit of the 
Texas Society for Medical Services Specialists.  This year we will be in Dallas, 
Texas from April 18-21, 2018.  All conference activities will take place at the 
Marriott Dallas/Addison Quorum Hotel located within minutes of the Galleria 
and other hot spots.   
 
This year we are focusing on all aspects of our profession from beginners to 
leaders.  The goal this year is to reach those new to the profession and who 
need the basics, to those more experienced that want to enhance their 
leadership skills.  You will not want to miss this 2.5 day conference packed full 
of outstanding educational sessions and excellent networking opportunities at 
affordable prices!   
 

Who Should Attend 

The 2018 Annual Conference and Exhibition is especially designed for Medical 
Services Professionals.  Administrators, Chiefs of Staff and other medical staff 
leaders are invited to attend in order to gain first-hand knowledge of the 
material presented.  This event is open to TSMSS members and non-members.  
The Conference offers the perfect opportunity for non-members to realize the 
valuable professional enhancements provided by TSMSS. Managers, 
supervisors and team leaders are urged to encourage staff members to attend 
along with them.  This year is especially dedicated to developing your 
leadership skills as well as our future leaders’ skills.  
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Conference Schedule of Events  
NAMSS Continuing Education Unit (CEU) credit toward CPCS and/or CPMSM certifications has been approved for up 
to 16.5 CEUs for a full conference registrant.  

Register Online at www.tsmss.org/event/2018AnnualConference 
 

Tuesday, April 17, 2018 
 
5:00-6:30 pm Early On-Site Registration 
5:00-6:30 pm Opening Reception with hors d’oeuvres 
Wednesday, April 18, 2018 
 
7:00-8:00 am Continental Breakfast and Registration 

8:00-8:15 am  
WE-01                                        

President’s Welcome & Introductions  
Jennifer Rich, MHA, CPCS 
Door Prizes 
Elite Sponsor 

8:15-9:45 am WE-01 

Keynote Address: “Live Your YOUlogy” for Success      
Red Katz 
 
You may have read some self-help books, heard other motivational 
speakers, or worked with coaches, but maybe they didn’t quite seem 
to “fit” what you were after.  Or if they did fit, perhaps it didn’t last 
because you couldn’t internalize the message and live it every day. 

Red Katz knows what you’re up against – and he’s here to help! Red has experienced 
both highs and lows (like divorce and bankruptcy) and he’ll give you the keys to build 
resiliency and help you overcome your real-world challenges with real-world 
strategies.  No theory, no fluff, no filler.  

9:45-9:50 am Introduction of Sponsors & Exhibitors                                                       
9:50-10:15 am Refreshment Break – Exhibits Open – Meet with Red Katz  

10:15-11:45 am 
 

WE-02 
 

Live Your YOUlogy Part 2 
Red Katz 
 
Red continues his teaching to help us unlock lasting success and unleash genuine 
passion for our lives. 

11:45-12:00 pm Break – Exhibits Open   

12:00-1:00 pm WE-03 Lunch ‘n Learn - Pearls of Wisdom Q&A                                  
Facilitated by TSMSS Past Presidents 

1:00-1:15 pm Break to next session 

1:15-2:45 pm 
 

WE-04  
 

How to Address Credentiaing Concerns Upfront 
John Synowicki 
 
This presentation will address strategies that can be taken by health care 
providers to address a variety of concerns at the application stage, while 
a physician is credentialed, and as a way to resolve or avoid various peer 
review situations. 

2:45-3:15 pm Break – Exhibits Open  

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.tsmss.org_event_2018AnnualConference&d=DwMGaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=J3vDV8zyJn9uqw5fIYBp0-Ru6E4WlEwB3sE92IuKPaQ3O59MiprIu74RkD45nuO5&m=ls4zRCKkZcZjvl-Ok0cvdb3Q6bX6_ZwSZy2K9MHpnKw&s=yrP425nSQTJXPsA7SCrDLtfQenqGFt-jhQrC7fH9DPg&e=


 
3:15-4:45 pm 

WE-05 
. 

5 Tips for More Informative Peer Reference Feedback 
Disha Rupayana, PhD,  Senior Research Scientist  
 
This session provides science-based best practices for improving peer 
reference feedback questionnaires.  The goal for the session is to 
provide at least five actionable take-aways that can be quickly 
implemented to improve the quality of feedback received from peer references 

4:45-5:15 pm Exhibits Open 
5:30-8:00 pm  9th Annual Scavenger Hunt – final destination tbd (dutch treat) 
Thursday, April 19, 2018 
 
7:00-8:00 am Continental Breakfast - Registration  

8:00-9:30 am TH-06-
CN1 

Credentialing Boot Camp 
Kathy Matzka  
 
This program provides a practical, in-depth review of aspects of 
credentialing, recredentialing and privileging including primary source 
verification, applying criteria for appointment, reviewing the application 
for completeness, identifying “red flags”, roles in the review and approval process, 
meeting management, credentialing telemedicine and allied health professionals, 
coordinating the peer review process, and understanding negligence in credentialing.  
This program is geared toward those new to this process, but can serve as a great 
refresher for the experienced credentialing professional.   

8:00-9:30 am 
 

TH-06-
CN2 

The Stress Club: Stop Participating and Take Your Power Back 
Tami West 
 
The American Institute of Stress has reported that Americans “on 
the verge of a stress-induced public health crisis.” Stress-
management advice, training and products are abundant, yet statistics continue to 
worsen.  There’s a reason why stress-management techniques aren’t working: It’s 
risky not to be stressed because you’ll be kicked out of the club!  The Stress Club 
opens eyes to these pressures and teaches you how to disconnect from stress forever. 
This session, based upon Tami’s research, is guaranteed to make you laugh AND 
forever change the way you think about stress. 

9:30-10:00 am Break – Exhibits Open 

10:00-11:30 am 

TH-07-
CN1 

Credentialing Boot Camp Part 2 
Kathy Matzka 

TH-07-
CN2 

Managing Emoji’s 
Tami West 
 
Does this sound familiar?  It makes me so mad when… “My boss micromanages me!”  
“My employees are so negative!”  “My co-workers don’t pull their weight!”  “I am 
given 5 projects at once from my 3 bosses!”  According to a recent study, work stress 
is associated with health problems more often than any other type of life stress – 
personal or financial.  In this eye-opening presentation, Tami will show you how to 
identify and overcome 5 emotional traps that may be keeping you from excelling at 
work. 
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11:30-11:45 am Break – Exhibits Open 

11:45-1:00 pm TH-08 
Annual Business Meeting & Awards Luncheon – Jennifer Rich, MHA, CPCS 
New Board Members Oath of Office 
Door Prizes – Exhibitors and Sponsors 

1:00-1:15 pm Break – Exhibits Open  

 
 
 
 
 
 
 
1:15-2:45 pm 
 
 
 
 
 
 
 
 

TH-09-
CN1 

Credentialing Boot Camp Part 3 
Kathy Matzka 

TH-09-
CN2 

The Day Before Vacation! 
Tami West 
 
For a day your world seems different:  The sky looks bluer. The birds sound magical. 
Annoying co-workers just don’t seem so bad.  And your daily responsibilities?  Well, as 
you move through your day one last time you wonder why you got so upset about 
that procrastinating doctor and the thousands of “urgent” emails you get.  You might 
even feel a wave of nostalgia.  What’s happening??  IT’S THE DAY BEFORE VACATION! 
Is it even possible to feel this way all the time (or at least most of the time) even while 
you’re updating bylaws?  During her time working in healthcare, Dr. Tami West had 
many “days before vacation” and she is here to say YES!  Get ready to laugh as Tami 
shares with you 3 weird but effective strategies to have that day before vacation 
feeling all year long. 

TH-09-
CN3 

Using Your Online Tools For Payer Enrollment 
Heidi Henderson and Terri Davis 
Tired of all the paper?  We will explore the latest and 
greatest ways to manage your providers credentialing 
online and help you navigate the portals to get the job done 

fast and without paper.  

2:45-3:00 pm Refreshment Break  

3:00-4:30 pm 

TH-10- 
CN1 

Credentialing Boot Camp Part 4 
Kathy Matzka 

TH-10-
CN2 

Texas Medical Board Update                                                   
Amy Swanholm, JD  
The presentation outlines the agency's process and rules with the addition 
of a legislative and policy update. 

TH-10-
CN3 

Maintain Your Providers Credentials Effectively For Payer Enrollment 
Heidi Henderson and Terri Davis 
Maintenance is an important function of credentialing. Learn tips and techniques to 
help you maintain your provider so you are never surprised. 

6:00-8:00 pm President’s Dinner at Bowlmor – Registration required: includes games, shoes, & appetizers  
Friday, April 20, 2018 
 
7:00-8:00 am Continental Breakfast and Registration 
7:45-8:00 am Announcements, Scavenger Hunt Results & Final Door Prizes                                          



8:00-9:30 am 

FR-11-
CN1  

Healthcare’s Role in the Development of the Opioid Crisis 
Dr. John Garrett 

During this session we will explore the association between opiate 
prescribing and the rise in narcotic dependence and addiction.  We 
will also discuss the opportunities and interventions we may 
implement as healthcare providers to impact the growing opiate 
crisis. 
 

FR-11-
CN2 

New Practices and New Providers 
Heidi Henderson and Terri Davis 
How to best on-board and enroll: Effectively on-boarding a provider is essential to the 
rest of the credentialing process.  We will explore all of the ways to expedite the 
collection of information so you can enroll them on the insurance panels fast.  

9:30-9:45 am Break 

9:45-11:15 am FR-12 

Advance Practice Professionals 
Dr. Beth Beckman 
The presentation will offer the historical, current and proposed future of 
Nurse Practitioner prescriptive authority.  The impact of practice and 
access to care in Texas, as well as, national comparison of practice will 
be discussed.   
 

See you in San Antonio 2019!                                                                                                            

 

NAMSS Courses Schedule of Events 

During each course, participants will work through a series of interactive activities including scenario-based exercises 
and case studies supplemented with in-class learning facilitated by experienced NAMSS instructors.  A key focus of 
each course is your development of a personalized study plan for post-workshop study and preparation to take the 
examination.  The courses includes pre-workshop preparation materials which you will need to complete prior to 
class and access to comprehensive supplementary resources to help you prepare for the exam.  For more information 
on NAMSS Certification and Certification Prep Courses, visit www.NAMSS.org. 

Friday, April 20, 2018 
 
7:00-8:00 am Continental Breakfast (with Conference Participants) and Registration 

8:00-4:00 pm FR-13  Credentialing Specialist Certification(CPCS)  Preparation Course (Part 1 of 2)                                                    
Instructor TBD 

8:00-4:00 pm FR-14 
Certified Professional Medical Services Management (CPMSM) Preparation Course 
(Part 1 of 2)                                              
Karen Reed, PhD, CPMSM 

10:00 am Break (approximate) 
12:00-1:00 pm Lunch  
2:30-3:00 pm Refreshment Break 
Saturday, April 21, 2018 
 
7:00-8:00 am Continental Breakfast and Registration 
8:00-4:00 pm SA-15  Credentialing Specialist Certification(CPCS)  Preparation Course (Part 2 of 2) 

http://www.namss.org/


Instructor TBD 

8:00-4:00 pm SA-16 
Certified Professional Medical Services Management (CPMSM) Preparation Course 
 (Part 2 of 2)                                             
KAREN REED, PHD, CPMSM 

10:00 am Break (approximate) 
12:00-1:00 pm Lunch  
2:30-3:00 pm Refreshment Break 

 

Conference Registration Information 
Register Online at www.tsmss.org/event/2018AnnualConference 

 

Full conference registration includes all educational sessions and access to all activities on Tuesday, April 17 through 
Friday, April 20.  One-day registration includes all educational sessions on Wednesday, Thursday, or Friday.  Anyone 
wishing to register for more than one day should register at the applicable full conference registration rate except for 
NAMSS Courses registrants (see special pricing offered).  All registrations include continental breakfast. Lunch is 
included with registration on Wednesday and Thursday.  The schedule will note any additional expenses for the 
evening social activities.   
 
The most convenient and secure way to register is to use our secure site to pay with a credit/debit card at 
www.tsmss.org/event/2018AnnualConference Online registrants for the conference and/or NAMSS courses will 
receive confirmation via email after registration has been completed.  If you prefer to pay by check, please register 
online, select to pay by check/money order, and mail full payment to TSMSS, PO Box 721885, Houston, TX 77272.  
Confirmation letters for conference and/or NAMSS course registrants who mail their registration form will be emailed 
approximately 10 days after receipt of payment.  Full payment by credit/debit (online) or check (by mail) is due at the 
time of registration.  Registration fees are determined by the date that full payment is received. 
 

Registration Cancellation Policy 
• Cancellations received by 03/1/2018 - 100% refund (less $50 cancellation fee) 
• Cancellations received after 03/1/2018 and before 3/31/2018 - 50% refund (less $50 cancellation fee) 
• Cancellations received on or after 3/31/2018 - No Refunds will be issued 

 
Event Ticket Protection is available to you through a 3rd-party insurance partner, Allianz Global Assistance, at 
5.75% of the event ticket price (available only for credit card purchases). 
 
Registration Transfer Policy 
Registrations may be transferred to another individual, and will incur a $50 change fee.  TSMSS must receive a 
transfer request from the original registrant as a formal request sent to info@tsmss.org. 
 

 

 

41st Annual TSMSS Conference Fee Information 

Days TSMSS Member Non-Member 

  Payment Rec’d 
On/Before 

03/23 

Payment Rec’d 
After 03/23 

Payment Rec’d 
On/Before 

03/23 

Payment Rec’d 
After 03/23 

Full Conference $450 $525 $535 $610 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.tsmss.org_event_2018AnnualConference&d=DwMGaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=J3vDV8zyJn9uqw5fIYBp0-Ru6E4WlEwB3sE92IuKPaQ3O59MiprIu74RkD45nuO5&m=ls4zRCKkZcZjvl-Ok0cvdb3Q6bX6_ZwSZy2K9MHpnKw&s=yrP425nSQTJXPsA7SCrDLtfQenqGFt-jhQrC7fH9DPg&e=
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Wednesday Only $290 $365 $355 $430 

Thursday Only $310 $385 $375 $450 

Friday Only $135 $210 $200 $275 

Conference Proceedings* $35 per copy for Members & Non-Members** 

*Not available after 03/31/17.  A limited number of printed conference proceedings will be available 
onsite.   
**Conference Proceedings will be available online to self-print at no cost at least one week prior to 
Conference. 

 

 

 

NAMSS Course Fee Information 

TSMSS is excited to host both NAMSS CPCS and CPMSM Certification Preparation Courses.  
  
Best Bargain in Town: TSMSS is offering NAMSS Course registrants the opportunity to attend the first two full days of 
the TSMSS Conference for only $7 more than the Thursday-only price!  Now that’s a deal!   
 

Days TSMSS Member Non-Member  
Payment Rec’d 

On/Before 
03/23 

Payment Rec’d 
After 03/23 

Payment Rec’d 
On/Before 

03/23 

Payment Rec’d 
After 03/23 

NAMSS Course (CPCS or CPMSM) $533 $583 $633 $683 

SPECIAL PRICING: 
Wednesday & Thursday Conference  

plus 
NAMSS Course (CPCS or CPMSM) 

$850 
$317 

 
$533 

$975 
$392 
 
$583 

$1,015 
$382 
 
$633 

$1,055 
$457 
 
$683 

 
 

 

Air Travel & Ground Transportation Information 
Air Travel: 

• Dallas Love Field Airport is 10 miles from the hotel. 
• DFW International Airport is 20 miles from the hotel. 

Ground Transportation:  The hotel does not provide shuttle service to/from the airports, however, Super Shuttle is 
available.  Please visit their website for rates and reservations - https://www.supershuttle.com/locations/dallas-dfw-
dal/ or call (800) BLUE VAN (258-3826).   

Accommodations  

A block of guest rooms has been reserved for TSMSS at the conference hotel, located at 14901 Dallas Parkway, Dallas, 
TX 75254.  Those rooms are reserved at a discounted rate of $159 for a single or double room (room rates include 
internet, pool access, and gym access).  
 

https://www.supershuttle.com/locations/dallas-dfw-dal/
https://www.supershuttle.com/locations/dallas-dfw-dal/


To receive the special discounted rate: 
Book your room using the following link which will is pre-populated just for 
TSMSS Texas Society for Medical Services Specialists Conference Hotel 
Reservations (please note: this link does not work with mobile devices).   
 
The cut-off date to receive the conference discount is April 3, 2018.  After this 
date, reservations will be accepted on a space available basis only.  We 
encourage you to make plans to extend your time in the Big “D” and enjoy the 

discounted group rate while seeing the sites!  
 
Parking: Self-Parking at $7.50 per day 
Valet is available 
 

 Resort-like Relaxation in the Heart of Addison 

The TSMSS 41st Annual Conference & Exhibition sessions will take place at 
Marriott Dallas/Addison Hotel centrally located in the heart of Addison and 
conveniently situated near DFW and DAL airports.  The hotel features easy 
access to premier restaurants, entertainment and shopping. 

 
Newly refreshed with modern style and luxury amenities, you will be able 
to experience a relaxing weekend getaway and enjoy an upscale stay less 
than two miles from the Dallas Galleria.  The hotel offers guests 
complimentary shuttle service to the world-class Galleria every hour.  A 
shopping experience unlike any other, the Galleria features a unique 
collection of retailers, eateries and upscale boutiques. Experience the 
vibrant nightlife by visiting the AMC Village on Parkway, a nine-screen 
movie theater, to enjoy the latest blockbuster, sing along to the dueling 
pianos at Pete’s Piano Bar, laugh your heart out at the Addison Improv 
Comedy Club, or go for strikes at Bowlmor Dallas.  

 
 

Photographer on Premises 
A photographer will be on site to document the conference events and activities.  
Photographs and video footage are the sole property of the Texas Society for 
Medical Services Specialists (TSMSS).  By registering for and/or attending this 
conference and its events, attendees understand that TSMSS may use their 
likenesses for promotional purposes.  If you do not wish to be photographed, please 
notify the on-site photographer. 

 

Sponsors & Exhibitors 
Some of the industry’s leading companies, with products and services that impact the profession of Medical Services, 
will be available for face-to-face consultation and education during the conference.  Please take the time to visit them 
all and thank them for supporting TSMSS.  We want to thank the following 2017 Elite, Ruby and Gold Sponsors.   
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Evening Networking & Social Events 

Several events have been arranged to allow conference attendees, speakers, sponsors and exhibitors an opportunity 
to network in a social setting.  Enjoy old acquaintances or take the chance to interact and build new relationships with 
those who already have similar interests!  Our attendees never fail to have a great time and everyone is welcome at 
all events!  For planning purposes, please help us by indicating your interest in participating in each event when you 
register. 

Tuesday, April 17 

 Meet & Greet 5:00-6:30 pm  Marriott Dallas/Addison Quorum, Event Center  Attendees & Exhibitors can 
register early, meet the Board and Chapter representatives, network and enjoy hors d’oeuvres in a casual 
atmosphere. 

Wednesday, April 18 

 9th Annual Scavenger Hunt  5:30–7pm  Start at the hotel & finish at (location TBD)  Sponsors & 
Exhibitors may provide some assistance to Attendees as they wind their way throughout the course – it could 
be a wild race to the finish line! 

 Evening Social (Dutch Treat)  7:00-8:00pm  (location TBD)  Spend more time after the Hunt, networking 
with Attendees, Sponsors & Exhibitors. 

Thursday, April 19 

 President’s Dinner (Cost $15)  6:00-8:00pm  (Bowlmor Dallas)  You don’t want to miss the President’s 
Dinner as we doing something very different this year! Your registration will include bowling, shoe rental, 
access to the game room, and appetizers. https://www.bowlmor.com/location/bowlmor-dallas  This will be a 
great time to network with the TSMSS President, Board Members, Attendees, Sponsors & Exhibitors in a social 
setting one last time before leaving the BIG D! 

https://www.bowlmor.com/location/bowlmor-dallas
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